Template for service evaluation

Service: XXX
Service Provider: XXX
First evaluation Round
No. Category |Criteria Criteria type Points Initial Service Portfolio Service Selection
Weighing |Weighed points |Max. points |Round
1 Overhead |Service is provided for free A 1
2 Overhead |Service is provided by a Helmholtz center A 1
9 Technical |Services are capable for Helmholtz cloud provisioning A 1
3 Overhead |Service explicitly supports scientists/ their processes B 0,56 [ 1
4 Overhead |Broad range of centers is interested in using the service B 0,81 0 1
Broad range of communities/ user groups is interested in using the 056 0
5 Overhead |service B ' = 1
8 Overhead [Service is named in the HIFIS proposal | 1
19 Technical [Service is open source | 1
FAILED 0
Second evaluation Round
No. Category |Criteria Criteria type Points Initial Service Portfolio Service Selection
Weighing |Weighed points |Max. points |Round
11 Technical [Service uses no proprietary data formats/ interfaces (no vendor lock) A 2
12 Technical [Service is capable to use Helmholtz AAl A 2
6 Overhead [Service is ready get integrated into Helmholtz cloud B 0,81 0 2
14 Technical [Service may be made available for external users B 0,67 0 2
17 Technical |Service has a promising long-term perspective B 0,50 0 2
FAILED 1]
Third evaluation Round
No. Category |Criteria Criteria type Points Initial Service Portfolio Service Selection
Weighing |Weighed points |Max. points |Round
10 Technical |Service meets data protection and IT security requirements A 3
13 Technical [Service supports user deprovisioning A 3
Service Service provider must be able to provide the service under increased
20 Provider [load of Helmholtz users (scalability) A 3
Service Service provider has policies regarding the access to offered Helmholtz
21 Provider |cloud services A 3
29 Service Service provider established backup for service data A
Provider [(only applicable for services that store data) 3
7 Overhead [Service supports incubator interconnection (all platforms) B 0,38 0 3
15 Technical [Service integration is easy to perform B 0,13 0 3
16 Technical [User effort to enable the service is as low as possible B 0,25 [ 3
18 Technical |Service supports open access APls etc. | 3
Service
23 Provider [Service providers are equally distributed among the Helmholtz centers | 3
24 Service |
Provider [Service provider is certified 3




25

Service
Provider

Service provider established processes to meet (legal) requirements
concerning the deletion of data (data protection relevant)/ storage of data

Evaluation Summary

First Evaluation Round
Second Evaluation Round
Third Evaluation Round

Total weighed points

Result

FAILED
FAILED
FAILED

Earned points
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